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Abstract 
This study compares the Muslim flood victims’ wellbeing and their practices of Muslim religious personality as coping strategies 
in dealing with disaster stress by flood victims in four different districts’ in Malaysia. The studies involve a survey conducted in 
two separate studies involving four different districts in Peninsular Malaysia. The districts chosen were Kuala Terengganu and 
Dengkil for study one; while the other two districts were Besut in Terengganu and Salak Tinggi, Sepang Selangor for the second 
study.  A total of 200 flood victim has participated in this study with majority are from Malay origin and Muslim in faith. Both 
studies have gathered 100 sample for each studies. The participant was randomly selected in the flood relief center to answer the 
questionnaire given. The result was analyzed and compared descriptively. Lower education level has serious influence towards 
sample understanding of the item used. It also influenced the respondent job and income which have shaped the non-significant 
result of all the inventories used in these two studies.   
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1. Introduction 
 
This paper intended to compare the findings of two surveys carried out in the early 2013. The preliminary studies 
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were done by two students of Universiti Sains Islam Malaysia in Nilai named as Idarayanie Mohd Zawawie and 
Suhana Talib. The results to be compared were the overall psychological wellbeing and their practice of Muslim 
religious personality among Muslim flood victim in dealing with flood disaster stress. This study involved flood 
victims in the area of Kuala Terengganu and Besut, Terengganu and Salak Tinggi , Sepang and Dengkil, Selangor. 
The objective of this study was to identify the level of stress among flood victims and the religious coping skill 
used. Besides, this study also investigated the relationship between Muslim religious personalities and the 
relationship in dealing with disaster stress. Not only have the two studies gathered sample from similar areas, it also 
adopted similar inventories. Thus, the study would compare the results between two studies that took place in 2012. 
The first study took place in Kuala Terengganu and Dengkil with a total sample of 100 flood victims. This is 
referred to as study one. The second study was conducted in Besut, Terengganu and Salak Tinggi Selangor with also 
100 respondents (N=100). This is referred as study two from now on. The data that will be compared were taken 
from Muslim Religious Personality Inventory (MRPI) by Fazilah, et al. 2005. Adopting a religious behaviour and 
thinking to manage stress and trauma has been performed by many people in various situations. Pargament, et al. 
(1990) found that religious coping efforts involving the belief in a just and loving God, the experience of God as a 
supportive partner, involvement in religious rituals, and the search for spiritual and personal support were 
significantly related to better outcomes, such as recent mental health status and spiritual growth (Pargament, 1997). 
Negative spiritual coping refers to questions, confusion, or anger toward God (Pargament et al. 1998). Non-spiritual 
coping refers to other behaviours observed in the wake of 9/11, such as displaying the flag. Positive spiritual 
outcomes include feeling closer to God, one’s faith community, and one’s significant others (Pargament et al. 1990). 
 
Nomenclature 
A radius of  
B  position of 
C further nomenclature continues down the page inside the text box 
 
1.1. Research Methodology 
 
This study used a survey method. Sets of questionnaires were used to obtain the result from these two studies. The 
questionnaires were designed to look into the effects on stress, self-esteem and spiritual coping strategies of flood 
victims.  Permission was first obtained from the authority of the four targeted flood area. After receiving approval, 
the researcher would ask for the willingness of the respondents to participate in the survey process. Brief 
explanations were given to all the respondents regarding the item and the procedures of attempting the 
questionnaires. The respondents were given approximately 20- 30 minutes to complete the questionnaires. During 
the process, respondent were allowed to ask question related to the survey question distributed. The first study was 
conducted in two different places which are Kuala Terengganu, Terengganu and Dengkil, Selangor while the second 
study was conducted at two places namely Salak Tinggi, Sepang and Besut, Terengganu. 
 
1.2. Summary Of Procedure 
 
The population for this study was selected from flood victims at Kuala Terengganu, and Besut in Terengganu and 
the other areas are Salak Tinggi and Dengkil, Selangor.  The total number of sample used was 200 (N=200) for both 
studies where the respondents were randomly selected. Among these respondents, 36 were male and 64 were female 
from the first study and 51 males and 49 females from the second study. The average age group was between 31 
years old to 40.  
 
The first study used three sets of questionnaires which consist of Muslim Religiosity Personality Inventory (Fazilah, 
et all. 2005), Disaster Stress Scale (DSS) and Coping Skill (CS). Muslim Religiosity Personality Inventory (MRPI) 
consists of 12 items which identify the personality of Muslim Religiosity. Disaster Stress Scale (DSS) also has 12 
items which identify the level of stress when faced with disaster. In Coping Skill (CS) questionnaire, there are 20 
items which measure the ways to manage stress. All three inventories measured the respond using Likert’s type 
scale. Data gathered were analysed using Statistical Package for Social Science (SPSS). Descriptive statistic was 
generated. 
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The second study employs MRPI and Self-Esteem Inventory (SEI). SEI is an inventory meant to measure the level 
of self-esteem of a person in the time of difficulties or disaster. It is also a Likert’s type scale. For the purpose of this 
paper alone, only the result of MRPI are compared and analysed between the two studies.  
 
1.3. Demographic data 
 
The respondents’ races in this research are divided into 4 categories. They are Malay, Chinese, Indian and others. 
The respondents’ group of age in this research consist of 5 groups. Group one is 20 years old and below, group two 
is between 21 years old to 30 years old, group three is between 31 years old to 40 years old, group four is between 
41years old to 50 years old and group five is 51 years old and above. The educational level of respondent in this 
research consists of five groups. Group one is lower secondary, followed by Diploma, Degree, Post graduates and 
others. There are four groups of incomes of the respondents. Group one is unemployed, group two’s income range is 
between RM1000-RM2500, followed by RM2501-RM5000 and RM5001-RM7500 for group four.  The 
respondents’ occupations in this research consist of five types of occupations. First is unemployed, second is private 
sectors, followed by government sectors, business and others. The data can be summarized as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 1. Demographic data of the two studies compared  
 
1.4. Findings 
 
Descriptive analysis was performed towards both studies research findings. Looking at the sample population, the 
majority of the flood victims were from Malay origins and Muslim in faith. The average age group for respondents 
fell in the second age categories ranging from 21 to 30 years old. This group age indicated that a younger group of 
adult that may have just finish their first degree or still in their tertiary level. In this study however, the majority of 
the sample only have secondary level education. The samples in both studies stated that they were in the lower 
income group (RM 1000 to RM 2500) or no income at all. The data also indicated the majority of the sample 
working in the government sector, but judging by the income range the post that the majority of respondent held 
were clerical and below. 
 
Although the studies have employed several inventories to get more data, none of the result from the four 
inventories used in both studies (MRPI, DSS, CS and SEI) showed any significant relationship. Thus the researcher 
has to opt for demographic data gathered to understand the scenarios of the event that may have help in explaining 
the non-significant results obtained by the two studies. 
 
1.5. Age Group 
 
The studies observed a majority of young generation being the victim of flood disasters. At this age, people usually 
occupying themselves with study, playing around or just starting to live independently without their parental 
support. These young adults may have the tendency to not taking matters seriously and doesn’t like to involve 
Demographic data Study 1 (N=100) Study 2 (N=100) 
Race (majority) 74 96 
 
Age (21 -30 years old) 44 49 
 
Education (Lower secondary) 42 49 
 
Employment 53  
(government sector) 
61  
(unemployed) 
 
Income RM 1000 – RM 2500 No income 
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themselves in serious thinking activities. Answering sets of serious question that need concentration and 
understanding may not be attractive or appealing to them. The respondents may also feel that they should spend 
their time proactively improving their current condition rather than wasting time answering set of question that did 
not help their physical condition. Being young also effect in the context of religiousness. Since the research sample 
mainly from the age of 20 until 31 they may not practise the Islamic teaching or personality as much as the older 
people. The uncomfortable and chaotic environment in the relief centre may also distract their attention and focus in 
responding to the inventories given. 
 
1.6. Religious and Education Level 
 
Education level of the research sample may have great influences on the overall outcome of these two studies. 
Education has been widely perceived as one of the most important socio-economic determinants of health and 
mortality (Gjonca, 2001). This is similar to previous study where education level does predict the level of practise 
and application of the knowledge in daily life (Grady et al. 2008). The study observed how much the nurses and 
social workers applied ethics and moral standard base on their level of education. As for the flood victim, having 
low qualification makes answering sets of complex questionnaire using formal sentence and word not so suitable. 
The respondents may have difficulties in understanding the meaning of the item being asked. Grady et al. (2008) 
also mentioned that having lower education also lead to the thinking that there are under qualified to give suggestion 
and opinions. Similar study also reported to observed respondents who undergone ethical and moral education have 
better world view, values , tools and skills to deal with ethical and moral issues in their daily life (Allmark, 2005; 
Csikai and Raymer, 2005). Another effect of low education is the hesitation to try, participate or engage in a certain 
unfamiliar service. Since the flood victim are also low in education level, lacking knowledge in Islamic teaching 
also may have cause the research sample not applying the religious coping techniques as much as being predicted. 
Thus, the result is not significant in Muslim religiosity and personality context as being analysed through MRPI. 
 
1.7. Employment and Income Level 
 
Education does effect respondents’ employment. A social study conducted previously have demonstrated that 
education level have a significant impact on a person lifestyle, health behaviour, problem solving abilities, social 
relations, self-esteem, stress management, income and occupation (Elo and Preston, 1996; Pappas et al. 1993). 
Being young and having no tertiary qualification, the sample mainly work with a minimum or low income job. As 
the demographic data showed, the no income and unemployed respondents are larger in number compared to the 
employed samples. Living with a minimum wage between below RM 1000 to RM 2500, the respondents may not 
have many valuable or expansive material things in their possession. This may also indicates that they have already 
live in a hard condition even before being hit by the flood. Thus, the sense of losing valuable material things may 
not be so intense which explained the non-significant result for DSS, CS and SEI.  
 
2. Conclusion and Recommendations 
 
This paper has discussed how demographic characteristic of the respondents have significant influence on the entire 
research findings.  Level of education has greatly influenced the type of employment, income and level of Islamic 
knowledge of the flood victim. Another variable which is age group may have influence the response and coping 
strategy used by the flood victim which indicate moderate or low Islamic coping skills used throughout the flood 
disaster occurrence. Although the inventories used did not give much information that originally intended, the 
demographic data has given various crucial and important information about flood victims’ wellbeing. For future 
study, the researcher suggests that this study will conduct using qualitative and quantitative survey. Qualitative 
survey such as interviewing flood maybe more accurate and less stressful to the victim and the data gathered would 
also be more in-depth and meaningful .Survey inventories may be given on later date after the flood victim have 
settle down in their living environment. Thus careful planning and exact timing need to be carefully considered.  
Observation study may also help in gathering data regarding the application of Islamic practise of the flood victim 
during their time in the relief centre. By recording the behavioural occurrence of Islamic practise such as praying 
which can provide more inputs about religious coping strategies used . 
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